
The contemporary hotel features 564 elegantly appointed guest 
rooms and suites, reflecting the vibrant hues of Sydney Harbour, 
and beyond. The hotel stands alone in the city for its elevated, 
unparalleled, 270 degree views of Sydney’s glittering jewels. 
The Horizon Club on level 30 is Australia’s most sophisticated 
guest lounge. The finely decorated space has soaring 13 metre-
high windows, with all of Sydney fanning out below. Set against 
the backdrop of one of the world’s most beautiful natural 
landscapes, Altitude’s menus draw on Australia’s distinct 
flavours and perspective for inspiration. Blu Bar on 36 is a 
glamorous spot of late night lore serving creative cocktails at 
the very top of the hotel. Relax and rejuvenate at Chi, The Spa, 
a place of personal peace, enchantment and well-being. 

Nestled in the heart of the historic Rocks 
district, Shangri-La Hotel, Sydney boasts 
panoramic views of Sydney’s world famous 
icons, Sydney Opera House and Sydney 
Harbour Bridge.

564 Rooms And Suites
5 Horizon Club Floors
18 Meeting Rooms

Guestroom Facilities

•	 Complimentary Wi-Fi Internet access
•	 Large, triple glazed soundproofed windows
•	 Marble bathroom with separate shower
•	 Electronic safe
•	 iHome dock
•	 Bluetooth media hub in Deluxe and Executive Rooms
•	 Satellite / cable LCD TV and movie channels
•	 Mini-bar
•	 Pillow menu

Horizon Club Privileges

•	 Private lounge with sweeping views of Sydney Harbour
•	 VIP check-in and check-out service
•	 Complimentary light buffet breakfast
•	 Complimentary afternoon tea, evening canapés and 

beverages
•	 Complimentary shoeshine service per stay
•	 Complimentary pressing one suit or dress per stay

Presidential SuiteHorizon Club Lounge Horizon Club Premier Room

Hotel Facilities

•	 24-hour in-room dining
•	 Baby-sitting / childcare
•	 Complimentary Wi-Fi Internet access
•	 Express check-in and check-out
•	 Non-smoking rooms
•	 Conference facilities
•	 Facilities for the physically challenged
•	 Postal/ parcel service
•	 Foreign exchange
•	 Multi currency teller machine
•	 Taxi and limousine service
•	 Car rental
•	 Valet parking
•	 Florist
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RESTAURANTS & BARS
Altitude Restaurant: Altitude is taking the dining experience to 
new heights. Nowhere else in Sydney will you find such an award-
winning grill restaurant hovering high above Sydney’s glittering 
icons. The glass jewel box of a private dining room literally ‘floats’ 
36 levels in the sky, accommodating up to 18 guests.

Blu Bar on 36: This glistening bar of late night lore serves creative 
cocktails by talented bartenders presiding over a sleek space 
for Sydneysiders and visitors alike. The bar’s centrepiece is the 
Grand Harbour Lounge, with intimate tables taking advantage of 
sweeping views from soaring floor to ceiling windows.

The Lobby Lounge/Terrace: The Lobby Lounge is an elegant 
sanctuary renowned for its celebrated High Tea, featuring 
distinctive desserts by celebrity Executive Pastry Chef Anna 
Polyviou. Guests can enjoy a light breakfast, tasty lunch, 
smooth cocktails, and delicious dinner, overlooking a 
landscaped terrace, complete with a koi pond.
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BANQUET & CONFERENCE ROOMS
Capacity Dimensions Area Ceiling Height

Venue Reception Theatre Banquet Classroom Boardroom (m) (m2) (m)

Level B - Ballroom

Grand Ballroom I & II 750 720 488 400 max. 6 x 
trestles with 

no stage (23m 
total)

29.2 x 23 670 4.15

Grand Ballroom I 300 320 216 180 14.5 x 23 325 4.15

Grand Ballroom II 350 350 216 200 14.5 x 23 330 4.15

Grand Ballroom Lobby 200 — — — — 19.5 x 8 156 2.7

Grand Ballroom Upper Lobby 200 — — — — 20.5 x 8 165 2.7

Ground Level

Heritage Plaza 120 — 50 — — — 130 —

Heritage I 40 40 30 27 18 8.75 x 6.5 56 2.4

Heritage II 40 40 30 27 18 8.75 x 7.5 65 2.4

Heritage I & II 100 98 70 51 36 8.75 x 14 122 2.4

Level 1

Bradfield Lounge 90 90 60 48 36 15.5 x 10 155 2.4

Harlequin Room 60 60 50 36 18 11.5 x 8 92 —

Level 3

Cambridge I & II 50 45 30 24 18 13 x 4.6 70 2.7

Cambridge I, II & III 120 110 80 50 40 20.6 x 6.6 135 2.7

Cambridge II, III & IV 120 120 100 72 54 24.3 x 6.5 160 2.7

Cambridge I, II, III & IV 150 150 100 80 54 28.5 x 6.5 185 2.7

Cumberland 20 — — — 14 9.4 x 7.5 75 2.7

Essex I & II 90 90 60 48 30 18.2 x 5.9 115 2.7

Essex I 40 40 30 24 18 9 x 5.9 55 2.7

Essex II 40 40 30 24 18 9 x 5.9 55 2.3

Level 4 - Breakout Rooms

Harbour 409 40 40 20 27 18 8.7 x 6.4 55 —

Harbour 411 — — — — 10 4.3 X 6.5 28 —

Harbour 412 — — — — 10 4.3 x 6.1 26 —

Opera 413 — — — — 10 — 32 —

Quay 414 — — — — 15 — 43 —

HEALTH & WELLNESS
Chi, The Spa: Chi, The Spa draws inspiration from ancient Asian 
wellness philosophies to create a place of peace, enchantment 
and well-being. An urban oasis in the heart of the hotel, the spa 
has over 20 specialised treatments, and six spa suites including 
couples rooms. Guests enjoy access to the Health Club with an 
indoor pool.

The Health Club: For health conscious guests, the hotel’s Health 
Club has a fully equipped gymnasium, indoor swimming pool, 
whirlpool spa, dry sauna, and personal trainer on request. On clear 
days, the Health Club also offers a fresh and healthy menu on its 
sundeck; the perfect spot to bask in the sunshine.


